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Welcome! 

Thank you for considering volunteering with Glasgow City Mission! 

 
Our volunteer family is so important to us at Glasgow City Mission. We rely on 

around 200 volunteers to help run our projects throughout the city of Glasgow, 

joining with us to serve people that are in great need in our city. 

 
We’re a Christian charity that provides practical and spiritual support for many 

hundreds of homeless and otherwise vulnerable people in Glasgow. Our aim is 

to provide more than just physical care – but to offer real hope to people 

experiencing difficulties in their lives. It can often take a long time for people to 

overcome their problems, but the support, encouragement, compassion and 

friendship that our guests receive from our staff and volunteers can help them to 

turn their lives around. 

 
This booklet will give you an introduction to who Glasgow City Mission is, what 

we do, and some of the different opportunities for you to join us in our work. I 

invite you to have a read through and get in touch with me if you have any 

questions at all! If you feel a sense of calling to this ministry then the next steps 

would be: 

 

      Visit our website and fill out an online application form. 

      We’ll get in touch to schedule an informal interview – for us to get to 

know you and for you to get to know us. 

 
      If successful, we’ll take references and put you through a PVG or 

Disclosure background check. 

 

      You’ll receive an Induction and a start date to join one of our teams. 

Thank you again for your interest, and I look forward to hearing from you! 

God bless, 

 
Heath Reynoldson 

Volunteer Co-ordinator, Glasgow City Mission 

 
 

heath@glasgowcitymission.com 

https://www.glasgowcitymission.com/how-can-you-help/volunteer-form.php
mailto:heath@glasgowcitymission.com
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Who we are 

Glasgow City Mission was founded in 1826 

by a Glaswegian named David Nasmith – 

making it the first City Mission in the world! 

Nasmith then went on to set up other City 

Missions in London, Europe, the U.S. and 

Canada, all with the purpose of working as 

Christians among people who are vulnerable 

and disadvantaged, who lead chaotic or 

difficult lives. Nearly 200 years later our 

projects look very different, but Glasgow City 

Mission is still helping people to break free 

from oppressive situations, to find healing 

and restoration, and pointing them towards a 

life-transforming relationship with God. 

 

Our vision is to see our city and its people flourish, where people are 

accepted and can experience real change in their lives. 

 
 
 
 

 

Our Statement of Faith 

We are Christians who unconditionally value the people we serve. We 

believe in the living God who loves us and transforms lives. Because of 

this, we are inspired to share our faith, have compassion and seek justice 

for people in need. We are Bible based, Jesus centred, Spirit led and 

dependent on God and the power of prayer. 



4 | Glasgow City Mission | Volunteer Information Pack  

 

 

Our Ethos 

The ethos of Glasgow City Mission is the motivation for all our work – it is the 

reason why we do what we do. 

It is to work together to extend Jesus’ model of the Kingdom of God on earth by 

living out a lifestyle of love, truth, justice, mercy and forgiveness, according to his 

teaching. We are inspired by the message, life and example of Jesus through 

which God’s unconditional love for all people is expressed. The way this ethos is 

given life through our relationships, the way we work together and behave with 

one another, works to both demonstrate and authenticate our beliefs. 

This is all rooted in our faith in Jesus Christ and in his love, which compels us to 

serve others, putting their needs first. When we work together it is this faith 

which directs and influences our internal relationships as well as our work with 

those who Glasgow City Mission is seeking to serve. 

In this way we operate on the understanding that our activities are simply an 

expression of our faith; that our “doing” derives directly from our “being”. There is 

an essential and indissoluble link between the inner and the outer, the private life 

and the public face of Glasgow City Mission. The link between who we are and 

what we do cannot be broken. 

 

 
Note that we do not force our beliefs on those who come to us for help. What we 

do is share the hope that motivates our lives and work – the belief that there is a 

God who loves us. We respect each person’s right to freedom and dignity, while 

at the same time hoping and praying that they will come to know and be 

transformed by the fact that God loves them. 

Therefore part of our criteria for volunteers who join our ministry is that they hold 

an active Christian faith. We are looking to recruit workers who share the 

underlying vision of work done in Christ’s name, and who are comfortable 

praying with our guests and sharing their faith when appropriate. 

If you are unsure about your position or have questions about the Christian faith, 

you are absolutely welcome to contact us to talk this through further. You can 

also find find out more by attending The Gathering on Fridays at 2pm, where we 

explore faith and the Bible together with discussion, music, and food. Another 

avenue is to consider attending an Alpha course, a series of free sessions 

exploring Christianity, run in churches across the UK. See alpha.org for more 

information. 

https://www.glasgowcitymission.com/news-events/news/post.php?s=2018-06-06-gathering-exploring-faith-together
http://www.alpha.org/
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Who you’ll meet: 

Ewan Clydesdale, City Centre Project Manager 

The City Centre Project is managed by Ewan who has worked with the charity 
since the 1990s. Ewan has a huge amount of passion for the people of Glasgow 
and the city itself. 

 
 

Volunteering opportunities 

We’ll ask you which of our projects resonates with you and you feel most 

suited to. It’s important to us that your time is spent where you can make the 

best use of your skills and will be a rewarding experience. 
 
 

City Centre Project 
20 Crimea St, G2 8PW 

The starting point of our support is treating every 
person as an individual. 

Our City Centre Project is where we care for some of the most vulnerable 

people in Glasgow. Homeless people, those in addiction or poverty, women 

involved in prostitution, victims of violence and abuse, people fleeing 

persecution overseas and now seeking asylum or refugee status in the UK, 

and those from deprived communities can all find a place of safety and the 

beginnings of a new life. 

We provide: 

 
 Clubs, activities and trips 

 Good food and hospitality 

 Showers 

 One to one support 

 Learning opportunities 

 Advocacy 

 Prison Support 

 Pastoral Care 
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Daytime Volunteering 

Our Monday-Friday daytime activities involve various groups and activities 

that we run with our guests. These currently include: 

 Kitchen & Food Prep 

 Street Outreach 

 Art Club 

 Men’s Bacon Rolls 

 Women’s Coffee Morning 

 Daytime Drop-In 

 Internationals Breakfast & English 

 Internationals ESOL tests 

 New Glaswegians Bible Study 

 The Gathering 

 

Evening Drop-in 

Our Monday-Saturday Evening Drop-in relies heavily on volunteer teams to 

serve up good and healthy food. We aim to show radical hopitaliy and build 

healthy relationships with each guest in a family dinner style, connection 

focussed atmosphere. 

The volunteer shift runs from 6:30PM to 10:30PM. Your tasks would include: 

 Be a great table host – spend time getting to know those who 
attend, listening to their stories and building relationships 

 Help in the preparation and serving of food and drinks 

 Help to set up the space with tables, chairs, lamps etc. 

 Help with clearing up, washing dishes, cleaning the kitchen, etc. 

 
Urban 

Urban is a dynamic and fun members-only space on the second floor of the 

City Centre Project. Members apply to join and sign up to use our facilities (a 

gym, music studio, classroom, and internet café) and try activities like music 

lessons, running club, language classes, and more. It is a place for our 

members to try new things and meet new people. 

Volunteers take on morning or afternoon shifts to support staff, run the space 

and befriend members. There are a variety of tasks, ranging from loading the 

dishwasher, running the entry system or chatting and getting to know 

people. You’ll be able to encourage members to set and achieve goals for 

themselves, and utilise any of your own skills to teach others. 
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Who you’ll meet: 

Anne Scott, Child and Family Centre Manager 

Anne manages our Child and Family Centre in Govan. In fact, she was one of 

the founding members of the project and has worked there since 1986. Anne 
grew up in Govan herself and is a well-known face in the community. 

 
 

Child and Family Centre 
4 St Kenneth Drive, Govan, G51 4QD 

To break the poverty cycle and give children the best 
possible start to life. 

Our Child and Family Centre is an early intervention, preventative service 

that has been working with children and families in Govan since 1986, and is 

well established in the local community. We run nurseries, playgroups, 

parent-toddler groups, after school clubs, holiday clubs and parenting 

support groups. 

 

We provide a safe, educational and nourishing environment where children 

can have fun and are encouraged in their development. We also share with 

the children about God’s amazing love for them. 

We need volunteers 5 days a week, building relationships with kids and 

parents, looking after the floor, and freeing up our staff for more one-on-ones 

with parents and children. There is opportunity to work with the whole family 

to support parents in their parenting, and reduce the likelihood of families 

needing help from our adult projects in the future. 

Your tasks would include: 

 assist the play workers in setting up/delivering activities i.e. crafts, 
painting, reading stories. 

 supervise at free play time 

 develop positive relationships with the children 

 contribute ideas, e.g., suggestions for crafts, activities, etc. 

 cleaning and behind the scenes help 
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Who you’ll meet: 

Elyse MacKinnon, Glasgow Overnight Welcome Centre Manager 

Elyse manages our Overnight Welcome Centre, building and supporting our 
staff and volunteer teams, and making the shelter a safe, secure and 
welcoming space. She also co-ordinates the support from partner 

organisations to help get the best housing solutions for our guests. 

 
 

Glasgow Overnight Welcome Centre 
1st December – 31st March 

 

Providing emergency accommodation to Glasgow's 
rough sleepers. 

The Glasgow Overnight Welcome Centre operates each year from 1st 

December to 31st March. It was previously known as the Glasgow Winter 

Night Shelter, but Winter 2020 has seen a number of changes, including its 

venue (now a city centre hotel) and hours (now a 24hr service, seven days 

a week). 

 
Rough sleepers and people with nowhere else to sleep are welcomed to the 

Overnight Welcome Centre for emergency accommodation during the 

coldest months of winter. This is a life and death service: it’s simply too cold 

to be sleeping under bridges and in doorways at this time of year. We take a 

range of measures to ensure that this is a safe space for the night, including 

searches and securing personal belongings. We give each guest a warm 

welcome including a hot meal and a chance for a chat. 

In the mornings, we connect people to Glasgow City Council's 

homelessness case team in order that suitable accommodation can be 

found. We also connect people to healthcare, activities at our City Centre 

Project and other services in the city operated by our partners – aiming to 

reduce the need for this service in future years. 

 
 
 

https://www.glasgowcitymission.com/about-us/what-we-do/city-centre-project.php
https://www.glasgowcitymission.com/about-us/what-we-do/city-centre-project.php
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What we expect from our volunteers 

and what you can expect from us 
 

Our projects work with a variety of people whose lives are often chaotic. 

Guests can sometimes be manipulative and aggressive, and there is always 

the potential for conflict. Our work centres around building appropriate 

relationships with the people who use our services, and an important part of 

a volunteer’s job is to establish friendships within the boundaries and 

guidelines of the project. 

 
 

We therefore look for the following personal qualities in our volunteers: 

 Good listener 
 Non judgemental 
 Compassionate 
 Willing to do whatever is 

required, even the dirty jobs 

 

 Able to work well as part 
of a team 

 Able to take instruction from staff 
 Prayerful 
 Reliable & regular 

 

 
What we do is because of who we are – as Christians who believe and enjoy 

relationship with God, we seek to demonstrate the same love and 

acceptance that God has shown us to vulnerable people in our city. 

Naturally, then, we need to recruit a team of volunteers who are similarly 

driven to live like Jesus, and who are able to share their faith to our guests 

when they take the opportunity. Accepted applicants will need to 

demonstrate a live church connection and an ability to articulate their faith 

and relationship with Jesus. 

 
 

Due to the nature of our work and for insurance purposes, all volunteers 

must be over 18. 
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Protection of Vulnerable Individuals 

As an organisation, we work with vulnerable people and take the protection 

of our client group very seriously. For this reason each volunteer will need to 

apply for or provide a Disclosure or PVG Scheme Record. 

 

 
Volunteer Induction 

All new volunteers will receive an induction. This will cover specific roles, 

duties, and expectations, as well as an overview of Glasgow City Mission’s 

projects and how to go about being an ‘Ambassador’ of our work, for 

example, fundraising and recruiting volunteers. 

 

 
Volunteer Training 

On being accepted as a volunteer with Glasgow City Mission, you will be 

agreeing to make a regular commitment in time and energy to the 

organisation. We will endeavour to provide you with the skills you need to 

carry out your tasks effectively by providing relevant training at frequent 

intervals throughout the year. 

We hold these volunteer training nights every few months and expect that 

our volunteers will make an effort to attend these meetings in order to build 

your skillset, discuss any issues arising and to give you an opportunity to 

meet fellow volunteers. 

 

 
Discipleship / Mentoring 

We regularly find that as people volunteer and put their Christian faith into 

action, their faith deepens further. You will be supported in this by the Team 

Leader of your activity, our Volunteer Co-ordinator, and our Chaplain Marion 

Carson. There are also opportunities to join with discipleship and Bible study 

groups, led by Marion. 
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Apply now 

 
 

Next steps 

If all of this sounds good and you’d like to join our team – fantastic! 

We really do value your interest and support. 

 
For all of our volunteering opportunities, the next step is to complete an 

application form and return it to us, making sure to indicate which project you 

are interested in volunteering with. 

 
 

 

Please bear in mind that not everyone is suited to this type of work. If 

successful, you will be taken on in the first instance for a trial period of one 

month. The trial period will be an opportunity for us to assess your suitability 

and also for you to decide if you are comfortable and enjoying your 

volunteering experience. 

 
We suggest that our volunteers visit their doctor before starting volunteering, 

as they may recommend you have inoculations such as polio, tetanus, 

Hepatitis A and Hepatitis B due to the nature of our work. 

 
If you have any further questions or would like to discuss anything in this 

booklet before progressing your application, please contact Heath on 0141 

221 2630 or email heath@glasgowcitymission.com . 
 

We look forward to hearing from you, and hopefully having you join our 

team! 

 
 

When they had finished breakfast, Jesus said to Simon Peter, “Simon, 

son of John, do you love me more than these?” He said to him, “Yes, Lord; 

you know that I love you.” He said to him, “Feed my lambs.” 

John 21:15 

https://www.glasgowcitymission.com/how-can-you-help/volunteer-form.php
mailto:heath@glasgowcitymission.com
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If you have any questions, please don’t hesitate to get in touch. 

 

 
Office 

0141 221 2630 

info@glasgowcitymission.com 

 
Volunteer Co-ordinator 

Heath Reynoldson 

07495 784 583 

heath@glasgowcitymission.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

www.glasgowcitymission.com 
 

Registered charity SC001499. Registered office: 20 Crimea Street, Glasgow, G2 8PW. 

mailto:info@glasgowcitymission.com
mailto:heath@glasgowcitymission.com
http://www.glasgowcitymission.com/

