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How your support is transforming lives.

Moving forwards
Towards hope
Vadym has dealt with his 
addictions, is enjoying 
college and looking forward 
to the future.  

Glasgow by bike
Our new project is enabling 
guests to explore the city with 
friends and stay healthy.

Settled housing
This year the closing of the 
Overnight Welcome Centre is 
not the end of the story.  
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Gayle is a Project Worker at our Child 
and Family Centre in Govan. She shares 
about how good it has been for the 
children to meet up in person after the 
trials of lockdown.  

It was a joy-filled reunion earlier this year when 
all the children were able to return to Nursery! 
Each ‘bubble’ of Nursery children has formed 
strong, lasting friendships. They cheer each 
other on and support one another when they 
are upset. Together they are learning new 
skills and building their confidence. 

As restrictions ease further, we have restarted 
our after-school club in the local park. On our 
first afternoon outside we had 20 children 
attend. Many of these children had been 
unable to join the Zoom sessions during 
lockdown as they found it too difficult to 
focus and communicate over the computer. 
But they came through the rain on a windy 
and wild night to see us in the park. Even 
though we have not seen some of these 

Resilience and reunions

They came 
back full of 

excitement – knowing 
we still care about 
them and they still 
belong in the Glasgow 
City Mission Family.
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Parents who appreciated attending our 
online coffee morning during lockdown are 
enjoying being able to meet in person. The 
coffee morning is now taking place in the 
local park. 

Kaye has been coming to the coffee morning 
for three years. She says, “It has really helped 
during lockdown when we couldn’t get out 
and see anybody. It has helped me stay in 
touch with people and lifted my mood. We 
have a good laugh, play quizzes and just chat 
about how everybody has been doing and 
how they are feeling.”

Angela has been part of the Child and 
Family Centre for many years, as a college 
placement, a parent and, more recently, as 
a staff member. She says she comes to the 
coffee morning to, “realise that everyone 
feels the same – alone, fed up and looking 
forward to adult interaction. And to be able 
to talk freely with others and know that we 
can help one another or give advice about 
parenting or work.”

Mums who are not originally from Glasgow 
appreciate the chance to make new friends. 
Szilvia says, “It has helped me know I’m not 
alone with my problems and it’s ok not being 
perfect mother and wife. It helps me make 
friends and be comfortable speaking with my 
non perfect English.”

One of the Zoom sessions was a cookery 
class, with parents sharing their favourite 
home-country recipes.  

Our internationals group has also restarted 
outdoors. It has been great to be able to 
see one another in person again after being 
restricted to being on screen for so long. 

Coffee and chat
children for more than a year, they came 
back full of excitement – knowing we still 
care about them and they still belong in the 
Glasgow City Mission Family.   

Throughout this season, I have been 
amazed at how resilient and adaptable our 
children have been. When everything was 
taken away from them, they faced the world 
with courage and bravery. Now they are 
coming bouncing back with enthusiasm and 
an excitement to see what this new normal 
holds for them. 

I pray as the children grow, they will carry 
this resilience with them – facing challenges 
with confidence and never losing their 
overflowing joy.  

Our after school club meeting in the park
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When we first met Vadym he was street 
homeless, unemployed and very drunk. 
Today, he is articulate and grounded, 
enjoying his studies and voluntary work, 
looking forward to decorating his new flat 
and making plans for the future. 

Vadym doesn’t remember how he got to 
Glasgow. He had left a job in construction 
which he wasn’t enjoying and knew he 
needed help with his drinking. 

“I was dependant on alcohol,” says Vadym. 
“I was drinking to keep myself warm. I had 
no place to stay. It was full carnage. I got 
onto the internet and found the Glasgow City 
Mission website. I came to the door and met 
Adam [Project Worker]. He listened to my 
story. He helped me find a hostel. It was a 
massive relief.”

Once he was in the hostel, another Project 
Worker, Joe, started visiting him. Joe says, “I 
took him toiletries and explained about our 
work. He was still drinking. By the next week 
he had deteriorated and by the following 
week he was critical. I was worried he was 
going to die. I asked staff and volunteers to 
pray for him.”

We managed to get Vadym a place in a 
detox centre for six weeks and from there he 
moved to a residential rehab for 12 weeks. 
He says, “It was a cracking experience. I was 
sceptical about the therapy but it worked. 
And I was in a calm place where I could 
relax and think about my condition and my 
mistakes, and concentrate on my addiction.” 

He then moved into supported 
accommodation and from there to his own 
flat. He says of his flat, “I can’t believe it’s 
true. It’s better than I could expect.”

Towards hope

Joe has 
encouraged 

me. When you feel that 
somebody cares, it 
makes a big difference.

He is volunteering with Crossreach, helping 
in the kitchen and decorating their flats. 
He also wants to facilitate therapeutic art 
groups, saying, “Art played a big role in my 
recovery. It was a hobby that became a 
coping technique.  

“College is a strong part of my recovery. I 
used to do jobs I hated. I love art and am 
studying graphic design. I’ve a conditional 
offer to do an HND in illustration. I can see 
myself in business, which I would really enjoy.  

“Joe has seen me in my worst condition. I 
knew I could go no lower, it was the deepest 
bottom. There’s a massive difference now. 
Joe has encouraged me. When you feel that 
somebody cares, it makes a big difference.”

The timing of Vadym getting into detox 
followed by rehab and then supported 
accommodation was seamless. But 
this isn’t always the case. Turn to page 
10 for news of how our new Rehab 
Pathways Team will be ensuring men 
and women in Glasgow who need 
rehab can get timely access and 
ongoing support. 



6  |  Connect    |   Summer 2021 Connect   |   Summer 2021   |   7

Glasgow by bike
There has been a cycling revolution during 
lockdown, with people rediscovering or 
finding out for the first time the benefits of 
getting out on their bikes. New cycle lanes 
have been appearing across Glasgow over 
the past year. 

A new project at our city centre project is 
helping our guests to be part of that, in 
partnership with Bikes for Good. Each week 
a small group meets by the river to explore 
the city on two wheels. Some guests have 
their own bikes, and those that don’t can use 
one of the nextbikes. 

Standing by the pond in Queens Park, with 
baby ducks swimming past, Aidrian says, “I 
came today because I wanted to be able to go 
somewhere a bit different to the usual places. 
It’s so good to be with others on the bike. 
I’m mostly on my own trying to go different 
places. If you go with a group it’s better.” 

Aidrian has his own account with nextbike, 
and so can cycle home after the group and 
leave the bike at one of the other stations. 
During lockdown he has been coming to 
the drop-in where we serve hot meals. At 
the time of writing, the drop-in is open from 
10am to 8pm. Aidrian says, “It’s not really 
just for the food but to meet up with people, 
that’s the main thing for me.”

Project Worker Adam says, “We started the 
cycling group to mitigate the isolation and 
inactivity caused by lockdown. It also introduces 
New Glaswegians to parts of the city they may 
not have had a chance to explore. 

“Bikes for Good staff can lead the rides with 
safety and variety. It also broadens support 
networks for our guests when they are 
linked in with other community groups. They 
can register our guests for the Bikes for All 
scheme, where those on low or no income can 
use the nextbikes. And there is the possibility 
of some of our guests or volunteers becoming 
trained as ride leaders themselves.”

Peter says he joined the group, “to de-stress, 
for a bit of company, a bit of friendship.” He 
says that Glasgow City Mission has helped 
him ‘tremendously’ through lockdown. He 
says, “I’m on my own, a widower so the 
company is a real-life saver.”

Alirezza started coming to Glasgow City 
Mission in 2016, when he first arrived from 
Iran. He says, “From the moment I came to 
Glasgow in 2016 I met a lot of people [at 
Glasgow City Mission]. They helped me with 
my English, they introduced me to the city, to 
the culture. Then I started volunteering with 
the mission.“

He has recently completed a masters in 
Biomedical Engineering and on today’s cycle 
shares the bittersweet news that he has 
been head hunted into a job in automation 
engineering which means leaving Glasgow for 
the first year of his employment. He says of 
today’s cycling trip, “I was always keen to do 
cycling but didn’t have the opportunity. It’s a 
good group. It’s good to catch up with other 
people, especially after this lockdown period.”

Nathan volunteers 
at Glasgow City 
Mission and is also 
fundraising for 
us, by aiming to 
cycle 300 miles in 
eight weeks. He’s 
combining the 
two by joining the 
cycling group and 
has already raised 
some £400 through 
his cycling!
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Settled housing
This year, the closing of the Overnight 
Welcome Centre (OWC) at the end of 
March hasn’t been the end of the story. 
Thanks to a new staff role, we have been 
able to stay in touch with the men and 
women who stayed with us: maintaining 
relationships, meeting individual needs 
and working in partnership with other 
agencies to ensure people can move into 
appropriate accommodation. 

The role of Housing Settlement Officer was 
created in recognition that we often lost touch 
with guests once they moved on from the 
OWC, or Glasgow Winter Night Shelter as it 
was previously. Then we would meet some of 
them again the next winter because they had 
lost any accommodation they had received. 
Now that we can continue to journey with our 
guests, we can enable people to access and 
maintain suitable tenancies for the long-term. 

The role is shared between Pam and Lorna. 
Between them, they have worked with some 
122 guests since December 2020. 

Stuart has spent most of his life in foster 
homes and in care. He is now in his own flat 
and says, “Having my own flat feels great, 
like I can finally relax. Pam and Lorna helped 
me focus on the good things, remain positive 
and to realise my worth as a person and to 
keep going.”

Lorna says, “We phoned Stuart each week 
to reassure him that what had been advised 
by the Council was the appropriate next step 
for him. We encouraged him to speak to the 
services available to him.”

Moving into a flat by yourself in a new area 
can be isolating, especially during lockdown. 
Being able to visit people and offer support 
and connect them with the other activities 
that Glasgow City Mission runs can make a 
huge difference. 

Steve says, “They sorted out all my 
applications for what I could apply for and 
got me help with all I needed to furnish my 
house. I am happy now.”

John moved from the OWC in December 
and is now in his own flat. He says, “To have 
my own flat is great, I can cook food and 
sleep well. It has changed my life! It is a new 
life and a new start for me. Pam and Lorna 
have helped and supported me through my 
darkest days.”

Lorna says, “We just nudged John’s 
caseworker every so often. A prompt every 
now and again to the right people can make 
a big difference.”

A report on the Overnight Welcome 
Centre is available on our website: 
www.glasgowcitymission.com > what we do 
> Glasgow Overnight Welcome Centre 

Some names have been changed. 
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Pam and Lorna help a guest move into a 
new flat.
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Respond “I want to transform lives in Glasgow”

1   I’d like to set up a monthly donation

The sum of   £3    £12    £24    £36    £50    Other       every month

On the  1st    15th    of every month, starting in        

Account holder:                    

Account number:          Sort code:       

Charities Aid Foundation processes donations on our behalf and will send you a Direct 
Debit Guarantee and advanced notice letter before your first donation.

  I’d like to give a one off gift of £       
  I enclose a cheque (payable to Glasgow City Mission) Or   Please debit my card

Card No:                Expiry:         Start:   

Security code (last 3 digits on the reverse of your card):    
Please tick here  if you do not require a receipt.

Title:   First name:       Surname:    

Address:                    

             Postcode:      

Tel:             

 I want to make my gift worth 25% more at no extra cost.
 I am a UK taxpayer and understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year than the 
amount of Gift Aid claimed on all my donations it is my responsibility to pay any difference.

Signature:              Date:   

   We’ll not share your details with any third parties for the purposes of their marketing or phone you to ask for more money. We’d 
like to let you know the impact of your support but if you don’t want to hear from Glasgow City Mission in the future, tick here .

Please send me more information about:

 volunteering       booking someone to speak at my church/group
 fundraising       I want to receive prayer news by email  
 leaving a gift in my will   

         Email:             

Completed forms can be posted to: ‘Freepost, Glasgow City Mission’

Reg Charity SC001499      SUM21

2

3

Pray with us  
>   Pray for our new Rehab Pathways 

Team – for good relationships with 
rehabs and good connections with 
people who would benefit from 
this new service. Ultimately, we 
want to see people set free from 
addiction and able to flourish in 
every area of their lives. 

>   Give thanks for all the people 
who are now enjoying their new 
accommodation having been guests 
at the Overnight Welcome Centre. 
Pray they would be receiving all they 
need in order to flourish. 

>   Give thanks for partnerships with 
organisations such as Bike for 
Good which benefit our guests in 
practical ways.

>   Pray that in meeting families in 
Govan face to face, we will be able 
to discover and meet any individual 
support needs.

>   Pray for our management and 
project teams as they make plans 
and continue to meet the needs of 
our guests.

News round-up

> New Rehab Pathways Team 
In response to the high rate of drug-related 
deaths in Scotland, and thanks to funding 
from Scottish Government, we have a new 
team consisting of a Project Manager, a 
Support Worker and an Intern. The team will 
be working hard in the coming year to build 
relationships with people caught in addiction 
to enable them to access rehab in a timely 
way. Rehab is not easy, and we will support 
guests during their time in rehab and will 
continue to offer support once they leave.

> Thank you Kiltwalkers! 
We’re so grateful 
to our amazing 
Kiltwalkers who 
swam, walked and 
cycled their way 
to raising £8,670 
for people affected 
by homelessness 
and poverty. Huge 
thanks to all who 
took part. And 

thanks also to Ruby who has raised more than 
£1,300 from having her long hair cut off. Our 
work really wouldn’t be possible without such 
support! Thank you.

> Resuming services

As restrictions continue to ease, we’re able 
to safely resume more group activities in our 
buildings and outdoors. At the time of writing, 
activities at our city centre project include: 
a drop-in from 10am to 8pm serving hot 
meals and offering company and advocacy; 
music lessons; IT classes; counselling; the 
Gathering; and employability support. Visit the 
Covid-19 page on our website for an up-to-
date picture.

More online
Stay up to date with 
our latest news and 
plans on Facebook, 
Instagram and Twitter.

www.glasgowcitymission.com 



0141 221 2630
info@glasgowcitymission.com
www.glasgowcitymission.com

Registered charity SC001499. Registered office: 20 Crimea Street, Glasgow, G2 8PW.

What could you 
do this summer 
to raise money 
for people 
affected by 
homelessness 
and poverty?


