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JOB DESCRIPTION  
 

 
 

Position Summary 

 

The vision of Glasgow City Mission is to see our city and its people flourish, and know fullness of life. The Overnight Welcome 
Centre, delivered by Glasgow City Mission, seeks to provide a warm, welcoming and caring accommodation space for anyone 
who is at risk of sleeping rough. The service runs 24 hours a day during the winter months, and staff work with each guest to 
form a move-on plan, utilising the expertise of over 20 other partnership agencies.  
 
The main purpose of this role is to deliver the Winter Project (currently the Overnight Welcome Centre). This will involve 
planning with partners; recruiting and training a team; liaising with the venue and suppliers; and all other arrangements 
necessary. The manager is responsible for leading the team to deliver the service which has gained an excellent reputation in 
the city.  
 
The manager is also responsible for line managing our two Housing Settlement Officers who work all year round with any 
guests who have stayed the previous winter. Across the two-year contract, the manager will be expected to work more 
extensively with partners than has been previously possible, to seek to develop the Winter Project as a core service within 
Glasgow City Mission. 
 
In order to fulfil the Christian Ministry this role entails, applicants should have an active Christian faith with a live church 
connection in accordance with our Ethos Statement and Values as detailed below. This is an Occupational Requirement in 
terms of the Equality Act 2010. This position relates to regulated work and will require membership of the PVG scheme. 
 

 
 

Main duties and responsibilities 

• Plan and direct the full operation of the Winter Project (currently the Overnight Welcome Centre) ensuring safety of 
guests, volunteers and staff 

• Line manage the Housing Settlement Officers and oversee the follow up work after the OWC closes 

• Build and develop the extensive partnership of 20+ agencies; including organising meetings, establishing working 
protocols and influencing the services of partners towards the common goals of the OWC 

• Continue to develop a close working relationship with Glasgow City Council Health & Social Care Partnership 

• Ensure the Winter Project keeps evolving to remain relevant and impactful, including building closer links to other 
temporary accommodation providers 

• Recruit, support and line manage the OWC staff team 

• Recruit and coordinate a rota of volunteers, both regular individuals and church teams 

• Co-ordinate and provide relevant and appropriate training for staff and volunteers 

• To share in strategic planning and organisational development as part of the Management Team 

• To work alongside the Management Team to provide Christian leadership to the charity 

• To encourage and facilitate others to consider the relevance of the gospel of Jesus Christ and to encourage everyone 
in their journey of faith in Christ 

• To pray with guests, when appropriate, and to help lead staff prayer times 

• Represent GCM to partner agencies, donors and statutory services  

• To attend meetings deemed appropriate 

• Other duties commensurate with the post, in consultation with the Head of Projects 
 

 

Job Title Winter Project Manager 

Job Reference 22WPM 

Reports to Head of Projects 

Location Hybrid working between home and city centre 

Salary £36,200 per annum 

Hours  35 hours/week (average hours – see Working Demands) 

Contract Two-year fixed term 

Probation Period Three months 
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Education 

 
Graduate level or equivalent 
 

 
  

Experience 

 

• Relevant experience at a leadership level is essential 

• Previous experience in health/social care/community/rehabilitation work is essential 

• Proven experience in people management is desirable  

• A driver’s license and own vehicle is preferable 
 

 
 

Skills and knowledge 

 

• Able to inspire and lead a team of staff and volunteers 

• Able to work with people from a variety of backgrounds, including guests exhibiting challenging behaviour 

• Knowledge of the key issues involved in homelessness and drug and alcohol misuse (especially in Glasgow) 

• Able to stay calm in stressful inter-personal situations 

• Able to create a nurturing Christian work environment and reflect Christ in their work  

• Able to develop healthy and influential relationships with partners to deliver enhanced positive outcomes 

• Good project management skills 

• Able to think creatively and push for further project development 

• Self-motivated 

• Good verbal and written communication skills 

• Computer literacy, eg. word processing and basic spreadsheets 
 

 
 

Working Demands 

 

During the operation of the Winter Project the manager will be expected to work evenings, late nights and weekends 
throughout the winter months (Dec – Mar). The manager will also be on call for five out of seven nights. It is anticipated that 
working hours over the winter months will regularly exceed 35 hours per week. As an employer we are wholly committee to 
ensuring that this is fully recognised and additional time off will be given during the “off season”.   
 

 
 

Package/Benefits 

 

• Salary of £36,200 per annum 

• 35 hour working week (average hours) 

• 42 days annual leave including 6 public holidays 

• Contributory Pension Scheme 

• Life Assurance of 4 times annual salary 

• Cycle to work scheme 
 
 

 
 

Ethos Statement and Organisational Values 

 

The ethos of Glasgow City Mission is the motivation for all our work – it is the reason why we do what we do. It is to work 

together to extend Jesus’ model of the Kingdom of God on earth by living out a lifestyle of love, truth, justice, mercy and 

forgiveness, according to his teaching. We are inspired by the message, life and example of Jesus through which God’s 

unconditional love for all people is expressed. While this ethos is given life through our relationships, the way we work 

together and behave with one another, both demonstrate and authenticate our beliefs.  
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This is all rooted in our faith in Jesus Christ and in his love, which compels us to serve others, putting their needs first. When 

we work together, it is this faith, which directs and influences our internal relationships as well as our work with those who 

Glasgow City Mission is seeking to serve. In this way we operate on the understanding that our activities are simply an 

expression of our faith; that our “doing” derives directly from our “being”. There is an essential and indissoluble link between 

the inner and the outer, the private life and the public face of Glasgow City Mission. The link between who we are and what 

we do cannot be broken. 

 

Our values 

• We treat each person as unique and valuable, created in the image of God 

• We cherish deep and authentic community 

• We welcome all with compassion and unconditional love 

 

 
 

Our Commitment  

 

Glasgow City Mission will ensure that you are given the support you require to undertake the above tasks, including regular 
supervision and support and an annual review of your performance with appropriate training and personal development 
input. Glasgow City Mission also commits to providing a safe environment for work. This job description will be reviewed on a 
regular basis and can be altered in consultation with your Manager. 
 

 
 

Application Instructions 

 

Please send completed application form & current CV to info@glasgowcitymission.com including the job reference: 22WPM 
by Sunday 3rd July 2022.  
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