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A Place to Belong
Searching for stability

Nelma’s journey to finding 
stability for herself and her 
family.

Finding homes and futures

An insight into the ways our 
new Overnight Welcome 
Centre helps people to 
journey towards fulfilment.

News and prayer

News from around the 
Mission and prayer requests.
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Shared tables and 
open doors
“ 7Is it not to share your bread with the hungry, 
and bring the homeless poor into your house; 
when you see the naked, to cover them, and not 
to hide yourself from your own kin?
8 Then your light shall break forth like the dawn, 
and your healing shall spring up quickly; your 
vindicator shall go before you, the glory of the 
Lord shall be your rear-guard.” (Isaiah 58:7-8)

Two hundred years on, Isaiah’s words remain 
as challenging as ever. God does not call 
for grand gestures or heroic rescues, but 
for authentic presence and for choosing 
to spend ourselves in ways that bring light 
to the hungry, companionship in place of 
loneliness, and dignity where injustice is 
experienced.

As we mark our bicentenary, we do so 
mindful that the Mission of God’s people has 
never been about buildings, programmes, 
or organisation longevity. It has always been 
about people meeting people: shared tables, 
open doors, and the quiet power of those too 
often unseen being seen and heard. A place 
to belong; whether a home, or a drop-in or a 
group to attend, is shaped through intentional 
and faithful acts of generosity, mercy, and 
compassion, offered day by day.

God via Isaiah holds out striking promises to 
those who live this way of Mission: healing and 
wholeness; a God who listens and responds; 
light rising in darkness; guidance through 
uncertainty; provision in hard places; and life 
that is rooted and fruitful.

Christ affirms Isaiah’s vision, calling us to look 
outward and respond with Gospel action. The 
promise is no acclaim or success, but light 
rising where darkness once felt overwhelming.

As we step into the next century of Mission, 
we do so together with you, our supporters, 
continuing to create places and spaces where 
belonging can happen.

Charles Maasz
Chief Executive

When Nelma arrived in Glasgow in 2019, 
she was carrying far more than a suitcase.

Originally from Angola, Nelma had fled 
violence at home to protect herself and 
her four children. She escaped from her 
partner and moved to Portugal, searching 
for safety and stability. Instead, she found 
herself crowded into someone else’s home, 
surrounded by too many people, with no 
support available to help raise her children 
and no way to find work. Every day was a 
struggle just to keep going.

Scrolling through social media one day, 
desperate to find a solution to the problems 
she faced, a stranger messaged her. This 
stranger promised her a better life in Glasgow, 
where she could find the safety and support 
that her family needed. Holding onto that 
hope, Nelma made the brave decision to move 
again, bringing her four children with her.

When she arrived, the support she had been 
promised didn’t exist. With nowhere else 
to turn, Nelma came through the doors of 
Glasgow City Mission.

Here, she met project workers who saw her 
not as a problem to solve, but as a person 
to care for. They listened. They helped 
Nelma and her four children to find a warm 
meal and acted quickly, finding emergency 
accommodation where the family could finally 
be safe. The temporary room gave her family 
the breathing space they needed to recover 
and begin healing from the trauma they had 
been through. 

Life didn’t instantly become easy. Nelma 
worked as a cleaner in one of the hotels she 
had stayed in, but soon discovered she wasn’t 
being paid correctly. Once again, she wasn’t 
alone. A project worker at the Mission stepped 
in to help her challenge the issue and make 
sure she received the pay she was owed. She 
helped Nelma to start preparing for alternative 

Searching 
for stability

employment, as well as finding food and 
grocery vouchers to support herself and her 
children during the hardest weeks.

Once Nelma found permanent 
accommodation, the Mission’s project workers 
supported her to turn her house into a home, 
helping her to source essential household 
items that Nelma needed to cook, clean 
and look after her family. Their help did not 
end there. They supported her to enrol her 
children in school, restoring a sense of routine 
and hope for the future.

Today, Nelma has a job that has built her self-
worth again, and allows her to provide for her 
family. One day when walking past a queue of 
vulnerable people waiting for our free Drop-in 
meals, she stopped, recognising herself in 
them. She took a moment to reflect on how 
far she had come thanks to God, the kindness 

of others and her own determination. That’s 
when she made the brave decision that 
instead of taking on full-time work, she would 
work Monday-Thursday and spend one day 
per week volunteering at Glasgow City Mission. 
Today, she serves God and people in crisis 
by cooking for hundreds of individuals every 
week who are looking for a helping hand and 
someone to care about them.

Now, the woman who arrived with nothing is 
using her time and skills to give back. Nelma’s 
story is one of courage, resilience, faith and 
compassion. People like you allow Glasgow 
City Mission to be a place where families can 
find safety, dignity, and a second chance. 
Support us today to make sure people like 
Nelma can get the helping hand they need 
to build their independence and give their 
children the best start in life.

Today, she serves God and people in crisis by cooking 
for hundreds of individuals every week who are looking 
for a helping hand and someone to care about them.
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For the past 16 years, the Winter Project 
has journeyed alongside people in Glasgow 
facing the harshest realities of homeless-
ness, adapting each year to the changing 
needs of our guests. The project has varied 
between offering mattresses on the floor, 
providing hotel-based accommodation and 
delivering a day service to support those 
trapped in temporary accommodation. 
While the structure of our service has 
shifted, our heart remains the same; when 
people are most vulnerable, we are here 
for them.

This year, the project is operating in the midst 
of a housing crisis. Safe, stable housing is 
increasingly out of reach, and people in urgent 
need are falling through the cracks of an 
overwhelmed system. Instead of finding safety 
and a chance to rebuild, vulnerable people are 
pushed back into chaos and further away from 
any hope of regaining stability.

That’s why, for winter 2025/26, we are deliver-
ing a hybrid Overnight Welcome Centre (OWC) 
model that draws on the tried and tested 
strengths of our past approaches. During the 
coldest months of the year, our overnight 
team is there for people at risk of rough sleep-
ing. They help them to find a safe space to 
stay, working hard to ensure no one is left out 
in the cold. While this meets critical immediate 
needs, we know that a bed for the night is only 
the beginning of a person’s journey to stable 
housing. That’s why each morning, our day 
team picks up where the night team leave off, 
providing continuous, joined-up support. They 
take time to understand each person’s situ-
ation, assess individual needs, connect them 
with the right services, and remove barriers 
that stand in their way of finding permanent 
housing.

Ten weeks into the OWC, the project has 
already secured a staggering 697 emergency

Finding homes 
and futures

rooms for people who might otherwise be 
sleeping on the streets, and the team have 
supported 143 people into longer term 
accommodation.

Elyse, our Winter Project Manager, highlights 
that while finding accommodation for 
vulnerable people remains the team’s primary 
focus, it takes more than that for people to 
really feel at home. The team go above and 
beyond to address the whole person’s needs, 
not just their housing status. They understand 
that housing is one of many battles that our 
guests are facing. This year, we are supporting 
higher numbers of people experiencing poor 
mental health, addiction, and domestic abuse 
than ever before. This reflects national data, 
showing that Glasgow has the highest rate of 
drug misuse deaths in Scotland1, and among 
the highest rates of domestic abuse cases 
in Scotland2. These challenges don’t exist 
in isolation. They compound one another, 
creating cycles of instability that are incredibly 
hard to break without the right support.

Our team understands this. They work with 

compassion, patience and skill to address 
the unique challenges each guest faces to 
move them towards stability and peace. One 
of these guests is Mirren*, who was rough 
sleeping and starting to lose hope. She found 
her way to Glasgow City Mission, looking 
for help. There, she was supported to find 
emergency accommodation by the OWC. 
The team also connected her with support 
at our City Centre project to help break her 
isolation, build her confidence and develop a 
community. She has even started volunteering 
at the Mission, to give back the help she 
received, and reinstate stability and structure 
in her life again. She recognises the immense 
value of the second chance that supporters 
of Glasgow City Mission like you have made 
possible.

With your support, this project can continue 
to be a lifeline during the most dangerous 
months of the year; offering safety, 
consistency, and a real pathway out of 
homelessness when people need it most.

*name changed to preserve anonymity

The team go above and beyond to 
address the whole person’s needs, 

not just their housing status. 
They understand that 
housing is one of many 

battles that our 
guests are facing.

1 Drug-related deaths in Scotland, 2024; National Records of Scotland, September 2025. 
2 Domestic abuse and Stalking Charges in Scotland 2024-25; Crown Office and Procurator Fiscal Service, September 2025.
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News round-up

> 200 year celebrations
Our first 200 year celebration kicked off at St 
Silas Church in January, where we were fortunate 
to give thanks for God’s provision with so many 
of you. On 15-16 May we are looking forward 
to welcoming you again at our City Mission 
conference to reflect on our global and local 
history, explore the ethos that has carried us 
through the past two centuries, and consider 
how we can continue demonstrating God’s love 
to those most in need.

> Messy Science
The Child and Family Centre are busy preparing 
for two new Messy Science groups in partnership 
with local primary schools. We are looking 
forward to sharing the Gospel and supporting the 
education of new children in the area.

> Women’s Project
We are excited about a new programme of 
activities that the Mission’s Women’s Group will 
offer our guests. This year, we will be delivering a 
new restoration group, weekly wellbeing sessions, 
English classes and a Bible study group.

Pray with us

Pray that our guests respond well 
to our updated programme of 
activities in the new year, such as 
our new Rehab Pathways groups, 
and pray that these changes more 
closely align to meeting their 
needs.

>

Pray for guests struggling with their 
mental health to find the help they 
need at the Mission and beyond.

>

Pray that families struggling in 
Govan and Linthouse find their 
way to our Centre to access the 
support they need.

>

More online

Stay up to date with 
our latest news and 
plans on Facebook, 
Instagram, Tiktok 
and our website:

www.glasgowcitymission.com

Respond
I’d like to set up a monthly donation

The sum of £10 £25 £50 Other £_______every month

On the 1st 15th of every month, starting in MONTH

Account holder:

Account name:

Charities Aid Foundation processes donations on our behalf and will send you a Direct 
Debit Guarantee and advanced notice letter before your first donation.

Sort code:

I’d like to give a one off gift of £

I enclose a cheque (payable to Glasgow City Mission) Or Please debit my card

Card No: Expiry: Start:

Security code (last 3 digits on the reverse of your card):

Please tick here if you do not require a reciept and please be assured of our thanks. 

Title: First name: Surname:

Address:

Postcode:

Tel:

I want to make this and any future gifts worth 25% more at no extra cost
I am a UK taxpayer and understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year than the 
amount of Gift Aid claimed on all my donations it is my responsibility to pay any difference.

Signature: Date:

We’ll not share your details with any third parties for the purposes of their marketing or phone you to ask for more money. We’d 
like to let you know the impact of your support but if you don’t want to hear from Glasgow City Mission in the future, tick here

Please send me more information about:

volunteering
fundraising
leaving a gift in my will

booking someone to speak at my church/group
I want to receive prayer news by email

Email:

Completed forms can be posted to: ‘Freepost, Glasgow City Mission’

Reg Charity SC001499 SPR26

“I want to transform lives in Glasgow

Our verse to mark 200 years
‘If you spend yourselves on behalf of the hungry and satisfy the needs of the oppressed, 
then your light will rise in the darkness, and your night will become like the noonday.’

Isaiah 58:10 has been selected by staff, volunteers and the board as the verse that will 
hold us through our bicentennial year, perfectly reflecting the ethos that underpins our 
work and ties us together with our guests, each other and supporters like you.

Pray for the strength and resilience 
of our Overnight Welcome 
Centre team as they focus on 
supporting vulnerable people out 
of homelessness.

>



We’d love to see you at one of our upcoming fundraising events.

Join us for an unforgettable golf day at The Carrick, Loch Lomond on 
Friday 5 June 2026. Sign your team of 4 up for only £600 to an 18-hole 
championship course surrounded 
by Highland views and Loch 
Lomond. The day will include a tasty 
breakfast, competitions, a well-
earned barbeque on the terrace 
and a prize-giving ceremony.

To book a team, email: 
 events@glasgowcitymission.com

Registered charity SC001499.
Registered office: 20 Crimea Street,
Glasgow, G2 8PW.

www.glasgowcitymission.com
info@glasgowcitymission.com

0141 221 2630

Celebrate with us!

Sign up for the Kiltwalk! Join the Wee 
Wander (3 miles), the Big Stroll (14.5 
miles) or the Mighty Stride (23 miles) 
on April 25 and 26. All funds that you 
raise will go directly towards changing 

lives at Glasgow City Mission, plus 25% 
extra in GiftAid.

Join us for an adventure of a 
lifetime on 19 September whilst 
raising money for vulnerable 
people in Glasgow. You can cycle 
around the island, climb Goatfell 
or if you’re feeling brave, do both!

If you’d like to sign up, email: 
events@glasgowcitymission.com

Golf day

Kiltwalk

Big Arran Challenge


